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CLIENT DISCLAIMER

Firstly, welcome to Simon Walker Personal Training located at GOLDS GYM in Port
Kennedy!

Thank you for choosing me to help you in your fitness journey. | am excited at the
opportunity, and can’t wait to see you achieve your health and fitness goals!

Below are some details regarding the risks associated with training, and my
cancellation policy. Please read and sign if you agree to the terms below.

Please note, that before you begin any exercise program, you should consult your
physician. Not all exercises are suitable for everyone. You understand that exercise
may be a risk to your physical safety if not done properly. If you feel discomfort or pain,
you should not continue.

The instructions and advice presented are in no way intended as a substitute for
medical advice. Having read this waiver and in consideration of Simon Walker PT
accepting your application, you waive and release Simon Walker PT from all claims or
liabilities of any kind arising out of any participation throughout any sessions or
programming supplied to you by Simon Walker PT.

Whilst Simon Walker PT endeavours to deliver a high quality and safe training
experience, you acknowledge that you are training at your own risk.

Signature: Date
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Simon Walker PT Cancellation/ Reschedule/ No Show Policy

Simon Walker PT committed to providing you with results and understands that your
desire to improve is of paramount importance. Therefore we have created a strict
cancellation policy. This policy will help to keep you committed and protects Simon
Walker PT’s peak operation times.

The Cancellation Policy Is As Follows

. A cancellation/ reschedule within 24 hours before your session will incur a full
fee payment.

*  Failure to arrive for your session will incur a full fee payment. Should you arrive
late for your session, the finish time for that session will remain as 45minutes
following the booked session time

*  All payments for sessions are due 24 hours prior to the sessions. You will not be
able to attend further sessions with outstanding payments owing.

+  Payment links can be found on your invoices that will be emailed directly to you

*In exceptional circumstances these fees may be waived, and this will be at the
discretion of the individual trainer. Please be aware that our commitment to you is solid
and we would expect your commitment to our policy to be the same. It is important
that you contact your trainer on the number they provided for you and speak with them
directly. Please do not expect Simon Walker PT to have to ask you for any cancellation
fees incurred, rather be aware as to when if any, these additional fees have arisen, and
to include them in any payments.

Name: Signature: Date:
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